To Our Riggs Friends & Family,
On February 3, we opened our doors to Riggs Washington DC. It was a project that was 2.5 years in the
making – one that every single Riggs team member poured their hearts and souls into – and the joy I felt
when welcoming you into our storied building to experience the magic was next to nothing.
Six weeks later, the world could not look any more different. At this juncture, it’s become our collective
responsibility both as businesses and as individuals to do everything we can to help slow the spread of the
coronavirus. And the truth of the matter is that temporarily pausing business to facilitate social distancing
greatly reduces the spread of the virus that causes COVID-19.
With that knowledge, we’ve made the difficult but appropriate decision to temporarily dim our lights until
it’s again safe to bring people together in merriment and cheer – the very reason why I fell in love with
hospitality in the first place.
If you had plans to stay with us, we’ve cancelled your reservation and are reachable at
reservations@riggsdc.com to solve any concerns or questions you may have. If you booked a stay through
one of our travel partners, please contact them directly to adjust your reservation.
Lastly, it’s a complicated situation so it’s difficult to say when we’ll re-open. For now, we continue to follow
the evolving guidance from the CDC, WHO, and national and local government and health agencies, and
will keep everyone informed at @riggshotel.
Our hearts are with our D.C. community, our guests, our team members and people around the globe that
are impacted by this pandemic.
We can’t wait to open our doors to you again. In the meantime – stay safe, stay home, and take care of
yourselves.

Dieter Schmitz, CHA
Area General Manager

